
OPERATIONS 

Public Service Executive 

Vacant-UAUM 

UI BENEFITS 

Public Service Manager 2 

Ryan West-UAUM 

TAX BUREAU 

Public Service Manager 1 

Carie O’Brien-TBUM 

FIELD AUDIT 

UI Manager 

Justin Knudson-TBUC 

25-Field Auditor 

Robert Berndt-TBUC 

Kathleen Callahan-TBUC 

Kimberly Cross-TBUC 

Rose Fischer-TBUC 

David Fraehlich-TBUC 

Rhonda Hauge-TBUC 

Steven Heinle-TBUC 

JoAnn Hickok-TBUC 

Connie Johnson-TBUC 

Amie Lovrien-TBUC   

Chad Lutter-TBUC 

James Madden-TBUC 

Michael Nelson-TBUC 

Sandra Payne-TBUC 

Charles Rummery-TBUC 

Joyce Russell-TBUC  

Debra Schloss-TBUC 

Michele Sells-TBUC 

Barbara Stanek-TBUC 

Alison Tupper-TBUC 

Kathy Wampler-TBUC 

Vacant CB-TBUC 

Vacant Waterloo-TBUC 

Vacant-TBUC 

Vacant-TBUC 

Vacant-TBUC 

EMPLOYER ACCOUNT 
MAINTENANCE 

UI Manager 

Amanda Cross-TBUC 

COLLECTIONS 

2-Accounting Clerk 

Lainda Drake-TBUC   

Siriporn Loucks-TBUC  

 

3-Employer Liability 
Specialist 

Melissa Vansice-TBUC 

Keith Hawkins-TBUC 

Carol Tanner-TBUC  

 

CHARGEBACKS 

2-Employer Liability 
Specialist 

Erin Irvine-TBUC 

Lisa Kolontar-TBUC   

 

CUSTOMER SERVICE 

5-Admin Asst 1 

Kim Davis-TBUC  

Carla Dennis-TBUC  

Adam McElhenny-TBUC  

Eunice Meyer-TBUC 

Vacant-TBUC 

 

ADJUSTMENTS 

6-Employer Liability 
Specialist 

Randolph Adcock-TBUC  

Frisco Baccam-TBUC 

Dana Barrer-TBUC 

Randy Hendrickson-TBUC 

Amy Reed-TBUC 

Genea Sporer-TBUC  

 

3-Field Auditor Leads 

Lisa Pundt-TBUC 

Stacey Brown-TBUC  

Tim Hedrick-TBUC 

 

1-Employer Liability 

Specialist Lead 

Dale Clark-TBUC 

 

ACCOUNT 

REGISTRATION 

5-Employer Liability 

Specialist 

Justin Alliss-TBUC  

Edward Buntenbach-TBUC 

Trudi Snyder-TBUC 

Vongkham Tuazon-TBUC 

Vacant-TBUC 

Vacant-TBUC 

 

MISCLASSIFICATION 

1-Admin Asst 1 

Susan Dameron-TBUC 

2 –Field Auditor 

James Harris-TBUM 

Kari Middleton-TBUC 

 

2-Investigator 2 

David Fox-TBMU 

Chad Wallway-TBMU 

 

RECORDS MANAGEMENT 

6-ITS Support Worker 2 

Kim Becker-TBUC 

Cynthia Crawford-TBUC  

Julie Hidlebaugh-TBUC  

Jana McCleary-TBUC 

Tisha Scovel-TBUC 

Patricia Underwood-TBUC  

 

2-Clerk Advanced 

Sandy Baker-TBUC  

James Riepe-TBUC  

 

ACCOUNTING 

 

2-Accounting Tech 2 

Donelle Berndt-TBUC 

Teresa Stalker-TBUC 

 

 

UI SERVICE CENTER 

Public Service Manager 1 

Brenda Boten-CAUM 

UISC 

UI  Manager 

Chet Eginoire-CAUC 

UI CUSTOMER SERVICE 

14-Admin Asst 1 

Janae Carter-CAUC  

Boyd Dugan-CAUC  

Tina Inman-CAUC 

Rhaellyn Kunkel-CAUC 

William Morefield-CAUC    

Maria Rodriguez-CAUC   

Judy Rudsell-CAUC 

Linda Rupe-CAUC   

Carmela Shaw-CAUC 

Jackson Talbray-CAUC   

Tamar Woods-CAUC 

Vacant-CAUC   

Vacant—CAUC 

Vacant-CAUC   

 

1-Admin Asst  2 

Tina Woods-CAUC  

 

7-Workforce Advisor  

Shantel Anderson-CAUC 

Kara Close-CAUC 

Michael Donlin-CAUC 

Thenus Franklin-CAUC 

Sharon Gaulke-Lilly-CAUC 

Theresa Glick-CAUC 

Mary Greco-CAUC  

 

2-Workforce Associate 

Brent Garrett-CAUC  

Cathy Schafer-CAUC 

 

1-Clerk Specialist 

Linda Edmonds-CAUC  

 

22-Workforce Advisor 

Thomas Baker-CAUC 

Karen Cogan-CAUC 

Dianne Dawson-CAUC 

Bill DeSmidt-CAUC  

Christal Finck-CAUC 

Karen Holett-CAUC 

Michael Hosier-CAUC 

Quentin Kooiker-CAUC 

Jenifer Nutting-CAUC  

Joan Oyibo-CAUC  

Rebecca Ramirez-CAUC 

Jennie Rochon-CAUC 

Oscar Rosales-CAUC 

Spomenka Schlumbohm-CAUC 

Deborah Shepherd-CAUC  

Barbara Spencer-CAUC  

Brian Stewart-CAUC  

Kham Ung-CAUC 

Jennifer Vogt-CAUC 

Vu Vo-CAUC 

LaTica Watson-CAUC 

Elaine Webb-CAUC  

Vacant-CAUC 

 

1-Executive Officer 1 

Laura Prettyman-CAUC 

 

UISC 

UI Manager 

Christina Steen-CAUC 
 

26-Workforce Advisor 

Shannell Allen-CAUC  

Lori Arandus-CAUC 

Adam Beattie-CAUC  

Jeanine Cozart-CAUC  

Brianne Croushore-CAUC  

Terryne Densmore-CAUC 

Roxana Devine-CAUC  

Ray Dyer-CAUC 

Marlys Guy-CAUC  

 Jon Hallengren-CAUC  

Aaron Hoard-CAUC  

Derek Moser-CAUC  

Ryan Moses-CAUC  

Alan Muntz-CAUC 

Daniel Noonan-CAUC 

Sharon Parry-CAUC 

Phillip Peacock-CAUC 

Kim Rieger-CAUC 

Evelyn Ruby-CAUC  

Jason Rude-CAUC  

Leslie Schmalzried-CAUC  

Tracy Starr-CAUC  

Lisa Stielow-CAUC  

Thomas Tavegia-CAUC 

 Kathie Wolfe-CAUC  

Veronica Young-CAUC 

 

1-Mgmt Analyst 3 

Michelle Roovaart-CAUC 

IUS PROJECT 

1-Executive Officer 1 

Jill Borgeson-CAUC 

 

Iowa Workforce Development 
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